
Sales@ElectronicTenant.com

support@ElectronicTenant.com · 202.342.7090 Ext. 101 · ElectronicTenant.com

t

Electronic Client Portal

The Electronic Client Portal is an 
invaluable hub providing 24/7 access to 
any and all property information.   

Communications can be posted through 
banners and calendar events on the site to 
provide you with up to date community 
and property information.

www.1121FourteenthStreet.info

Quick-Start Guide Electronic Client Portal: Responsive 

Quick Links appear on every page to 
provide you with single-click access to 
important information, documents and 
services most frequently used.

Quicklinks

Go Mobile

By downloading and bookmarking the 
Mobile Property App to your Smart-Phone, 
you can add an icon to the ‘home screen’ 
of your mobile device and have all the 
information and features of your Electronic 
Client Portal wherever you go.

X

Client Event: Please join us in the lobby today from 3:00pm - 5:00pm. We will have snacks, drinks & games!

Welcome to your

Electronic Tenant® Portal

Welcome to your
Electronic 

Tenant® 
Portal
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Quick-Start Guide Client Center: Registration

Client Center 
(Reservations, Requests, Notifications & Rewards)

Update your contact information or 
notification preferences seamlessly for 
Property Management enabled 
communications. 

Submit and manage reservation and work 
order requests
Login to Your Client Center (Click)

Download the App

The Client Center is available in the  
Apple App Store and Google Play.  
 
Search “Tenant Center”

Choose what and how you want to be 
notified. Property Management can keep 
you up to date on everyday events, 
building announcements and emergency 
situations. 

Customize Notifications

First time logging in? 
Simply click on the Request Account link and 
enter the required fields of information and 
click submit. Property Management will 
review and respond to the request with the 
steps needed to complete registration. 

• Receive real-time alerts during property 
emergencies 

• Be the first to know of new building 
amenities 

• Take advantage of client-only rewards

Benefits of Registering

management@jbpproperties.com

Free Coffee! - JBP Properties

Free Coffee! 
To: Ian E. O’Neil 
Reply-To: JBP Management

October 20, 2017 at 9:22 AM

JBP

Free Coffee!
Enjoy a cup of coffee on us. 1234 has a new tenant. Please 
welcome JahVa Joe Coffee to the building. Please use the links 
below to get your check-out code. 

Free Coffee!
Enjoy a cup of 
coffee on us. 1234 
has a new tenant. 
Please welcome 
JahVa Joe Coffee to 
the building.. 

Free Coffee
Enjoy a cup of coffee on us. 1234 
has a new tenant. Please welcome 
JahVa Joe Coffee to the building. 
Please use the links below to get 
your register code. 

Free Coffee!
November 14, 2017 5:21 PM
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Quick-Start Guide Support

Support

Help Center
Log in to your Client Center on the 
desktop. Make sure to click on the RED 
help button, and choose from categories 
listed on right.

Contact Your Property 
Management Team
If you have additional questions or are 
having any issues accessing the Client 
Center, please follow the link to connect 
with your property management team.

Client Center
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